PRIVACY POLICY
Performance+ Chiropractic
Performance+ Chiropractic respects your privacy and is committed to protecting the personal information you provide when visiting our website or communicating with our office. This Privacy Policy explains how we collect, use, and safeguard your information.

HOW WE COLLECT YOUR PERSONAL INFORMATION
We may collect personal information through several methods, including:
• Information submitted through website contact or appointment request forms
• Patient intake or consent forms (online or paper)
• Phone calls, text messages, or email communications
• Scheduling or billing interactions
• Cookies or analytics tools used on our website
• In-office or offline interactions

WHAT PERSONAL INFORMATION WE COLLECT
The personal information we collect may include:
• Name
• Phone number
• Email address
• Mailing address
• Appointment information
• Health or treatment-related information voluntarily provided by patients
• IP address and website usage data
• Communication preferences
We only collect information necessary to provide chiropractic care and related services.

HOW WE USE YOUR PERSONAL INFORMATION
We use personal information for purposes including:
• Scheduling and confirming appointments
• Providing chiropractic services and patient care
• Sending appointment reminders and service notifications
• Responding to inquiries or customer service requests
• Improving website functionality and patient experience
• Maintaining medical and business records
• Communicating important updates regarding services

SMS COMMUNICATIONS
If you provide consent to receive SMS messages from Performance+ Chiropractic, you may receive text messages related to:
• Appointment reminders
• Appointment confirmations or rescheduling
• Patient care follow-ups
• Customer service communications
Messaging frequency may vary. Message and data rates may apply.
You may opt out at any time by replying STOP to any message or request assistance by replying HELP.

HOW, WHY, AND WHAT PERSONAL INFORMATION WE SHARE WITH THIRD PARTIES
We may share personal information only when necessary to operate our business or provide services, including with:
• Appointment scheduling or communication service providers
• Electronic health record or billing systems
• Website hosting or analytics providers
• Legal or regulatory authorities when required by law
These third parties are permitted to use personal information only to perform services on our behalf.
SMS consent and Phone number will never be shared or sold to any third party or affiliates for marketing purposes.

DATA SECURITY
We implement reasonable administrative, technical, and physical safeguards designed to protect personal information from unauthorized access, disclosure, or misuse.

YOUR PRIVACY RIGHTS
You may request to:
• Review personal information we maintain about you
• Correct inaccurate information
• Request limitation of certain communications
Please contact us using the information below to make a request.

COOKIES AND WEBSITE TRACKING
Our website may use cookies or analytics tools to improve website performance and user experience. You may adjust browser settings to refuse cookies if desired.

UPDATES TO THIS PRIVACY POLICY
We may update this Privacy Policy periodically. Updates will be posted with a revised effective date.

CONTACT INFORMATION
Performance+ Chiropractic
7035 Orchard Lake Road, Suite 600
West Bloomfield, MI 48322
Phone: 248-232-1802
Email: philippdc@performancepluschiro.com
Website: https://www.performancepluschiro.com/

